
Eric EssEn
Product Manager, ifixit

More than just instructions; they are a 
community. They bring people together to learn 
and to do. With Dozuki’s format, guides can finally 
achieve their full potential.
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After years of neglect from 
companies and tech-writers, it’s no 
wonder that documentation and 
manuals get a bad rap. Manuals are 
notoriously hard to follow, boring 
to read, and impractical to use. But 
companies who treat documentation 
as an afterthought are ultimately 
hurting themselves. As iFixit.com 
proves, well-written guides are not 
only effective, they can also attract 
a huge, vibrant community.. 

iFixit, powered by Dozuki, is the world’s largest free repair manual. Over the years, 

their tech gurus have produced thousands of media-rich, wittily-written, easy-to-

follow repair manuals. Emboldened by iFixit’s message of self-reliance, a committed 

community developed around the company’s mission. That community didn’t just 

evangelize; they took up their screwdrivers and wrenches to help out. Over the 

years, the iFixit community has written, edited, and added thousands of guides to 

iFixit’s how-to database—just because they wanted to. And, everyday, iFixit guides 

continue to attract new users to the site.

iFixit’s product teardowns are world renowned. Those guides, written on Dozuki, 

have become an online mecca for curious tech heads, interested consumers, and 

the media. In March 2012, iFixit’s CXO, Luke Soules, flew halfway around the world 

to be the first person to buy the new iPad 3. And instead of whiling away the hours 

on Angry Birds, Luke quickly got to work prying the “resolutionary” screen off the 

device in order to see what was inside. With high-res photos and Dozuki’s step-by-

step guide format, Luke documented the teardown in real time.

As Luke got to work on the iPad teardown, the word spread. More than a quarter 

of a million people watched his every move as he added new steps. Teardown 

viewers took to the social media airwaves. They tweeted Luke’s unveilings of the 

iPad innards; they posted links to the teardown in their Facebook statuses. The 

media, from tech blogs like Wired to huge media conglomerates like the BBC, wrote 

articles on the teardown that drew more followers. The excitement was tangible.

Millions of people watched or read about iFixit’s teardown that day. Thousands of 

people where talking about it. The world on the web watched. And all that because of 

a guide.Guides and manuals shouldn’t be silent, inert, solitary things stuck gathering 

dust on a shelf. With Dozuki’s software, iFixit is alive with community interaction, 

innovation, collaboration and excitement. They’ve built a community that comes 

together to ask questions and solve problems in Answers. They work together to 

make how-to guides in Guidebook. Guides are more than 
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